
emma EMERGENCY APP
A simple and lifesaving app that sends the exact 

location of the caller to your PSAP 
"Where is the emergency?” is the first question asked by 112 call takers. emma Emergency App

leverages smartphones' localization tools to help Public Safety Answering Points (PSAPs)

pinpoint callers quickly and accurately. As a result, it reduces rescue time and assists people

with getting help when facing difficult situations. Help comes with the press of a button even if

users can´t speak or identify where they are located.

The app detects the caller position from the smartphone’s GPS and shows it on the screen.

When an emergency call is placed, the position is sent on the smartphone’s data channel or,

when data network is not available, by SMS. This backup mechanism guarantees the

transmission of the location whenever an emergency call is placed.

KEY BENEFITS
• ACCURACY: Provides the exact position of callers, even if they can’t speak or identify where they 

are.
• LOSE NO TIME: The app is as fast as a standard phone call. By sending GPS coordinates it speeds up 

the rescue call processing, improving the unit’s arrival accuracy on scene.
• AVAILABLE FOR FREE: It´s a free app. Citizens and tourists can download the app with no charges.
• NO DATA? NO PROBLEM: Caller location is sent by SMS.
• DIRECTLY ON THE MAP: Appears automatically on the PSAP browser map without the need to enter 

the caller’s number.
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FEATURES 
AND CHARACTERISTICS

PRECISE LOCATION, RIGHT WHEN 

THE CALL COMES IN

emma Emergency App connects to the Computer 
Aided Dispatch (CAD) system to enable location 
reception even when the caller can’t talk or isn't 
able to tell where they are. The app still uses the 
standard call to 112, producing the identical data 
sent from the cell tower to the correct PSAP. The 
standard phone call to 112 requires the PSAP to do 
a “re-bid” to locate the phone with a large target 
area geographically and emma Emergency App 
creates a direct connection, which is more accurate 
than the phone carrier’s.

SIMPLE FOR USERS

In an emergency, even the simplest action can be 
difficult. The app interface was designed to 
minimize the possibility of errors, and to make 
calling as quick and easy as possible.
emma Emergency App helps users send all the basic 
information required to be rescued with the tap of 
a button. Users can also place the call by directly 
selecting the type of help required (police, 
ambulance, firefighters) to facilitate intervention. 

By tapping here 
you can see your 
location details

If you can’t talk, 
touch this icon and 
select the type of 
emergency you want 
to relay to the 112 
call taker.

Other than the 112 
button you can 

manually select the 
requested type of help 

(Medical, Fire or Law 
enforcement).

Here you can 
access the menu 

and complete 
your user profile. 

Call 112 with the 
tap of a button.

Users can request help 
in 3 diferent ways



NEXT GENERATION APP IS HERE

The app is already compliant with the Pan-
European Mobile Emergency App (PEMEA) 
Network, as defined by the architectural proposal 
published by European Emergency Number 
Association (EENA). It allows users to travel safely 
and use the same app in every country covered by 
the PEMEA network, as if they were in their home 
country. All relevant personal data is automatically 
sent to PSAPs when the emergency call is initiated 
and the call is processed in a standard format 
understood by all PSAPs under PEMEA network

ICE LIST CONTACTS
emma Emergency App allows you to preset a list of 
contacts that will be visible to 112 call-takers along 
with your location when you dial an emergency 
call.

There are 196 countries with over 70 different 
emergency numbers and emma Emergency App can 
be used anywhere in the world. Often people don’t 
know the emergency number of the country they 
are in. By using the app in a different area, users are 
still able to call the emergency number as a 
standard call and connect with the closest 
emergency dispatch center. emma Emergency App 
is fully compatible with the New European 
Emergency Number 112, and other international 
rescue numbers, such as 911. In fact, the 
technology was used to develop and power the 
official app of the Emergency Number 112 in Italy.

WHAT EMERGENCY NUMBER?

Caller geolocation is central for PSAPs, since it has 
a directly impact on the emergency management 
process, both in terms of timing and success. 
Indeed, a high level of accuracy in caller 
geolocation is often difficult to achieve. This is why 
integrating emma Emergency App with your PSAP 
will ensure precise caller geolocation and improve 
the units' response time to get to the scene.

ENSURING GEOLOCATION 

SERVICES 

Tourists often can’t provide their location since 
they are unfamiliar with the area. emma 
Emergency App takes care of the problem by 
sending their exact location to the PSAP, just by 
pressing the button. This is crucial information 
when lives are on the line. If necessary, callers can 
also describe their position by reading the 
coordinates appearing onscreen, making it easier 
for dispatchers to pinpoint their location.

HELPING TOURISTS ANYWHERE

CAN’T TALK? 

HELP IS ON THE WAY

The app provides a special function called “Silent 
call”, which assist users to ask for help even when 
the caller is unable to talk because he is injured or  
feels it is unsafe to speak. The call is placed by 
tapping on the left button and then selecting the 
type of help required (police, ambulance, 
firefighters). PSAPs will be notified with all the 
information needed to send help and appropriate 
resources right way. 



PRODUCT FEATURES

Automatic Caller Location

Silent Call

International Emergency Numbering

PEMEA network compliant

Complete personal profile

Beta 80 Group is an Italian company founded in 1986 in Milan. It provides high tech solutions based on in-house developed software platforms and
services. We have 25 years of experience in developing customizable software solutions for public safety. Today, emma covers 27 million citizens and
manages 17 million calls each year.

Beta 80 Group
41 via Socrate, Milan 20128 – Italy
Phone: +39 02 25202.1  E-mail: info@beta80group.com

Visit our website: www.beta80group.com BETA80GROUP @emma_Beta80 BETA80GROUP

COMING SOON: TEXT-TO-112

In the near future, users will be able to chat with 112 PSAPs; This will not only benefit people with impaired

hearing and speech disabilities, but will also be of aid to the general public, especially in situations where a

normal 112 call could endanger the caller. If such a text is sent to a dispatch center not equipped for text-

to-112, an automatic message will be sent back alerting the user to call the 112 center.


